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HOUSING OFFICER JOB ADVERT



	Job Description
. To ensure that the properties are clean and tidy by encouraging the residents, helping with cleaning the property yourself or reporting to maintenance as appropriate.
.To look at innovative ways of maximising income.
.To work as part of the overall Aspire Supported Living team to ensure the best possible outcomes are achieved for the resident, the wider community and organisation itself.
.To deliver Tenancy Related Support to an allocated set of disadvantaged residents from within the Aspire Housing system.
.To build professional yet supportive bond with the residents and assist them in achieving a set of identified goals within their support plan.
.To continually assess and identify additional goals that may be of relevance and benefit to the residents.
. To support other housing officers and motivate residents to maximise engagement from both.
.To deliver a support function targeted at ensuring that the residents adhere to the various conditions, rules and health & safety requirements of the supported living / shared housing setting.
.To achieve targets set out in terms of financial aspects and resident focus.
To be responsible for the budget of the allocated set of properties and area of responsibility; this includes all aspects of property management and the transition of residents from reliance to independence.
. To be able to provide your team audit reports and present to the Team Leader
.To monitor your team’s hours and mileage, to ensure the timesheets for the team are checked and submitted on time.
· To ensure that accurate, clear and detailed notes are recorded, within appropriate engagement documents, in relation to all face to face, telephone or other forms of resident related support interaction.
· To ensure that when support is delivered to any resident that an awareness of identified risk factors and support plan requirements are sought from within the relevant information resource.
· To ensure that where any element of the risk factors or support plan are unclear that clarification is sought from an appropriate resource and any details recorded and communicated appropriately in line with internal procedures.
·To liaise with external agencies and companies (eg Housing Benefit Office, Utility Companies, Council Tax Authority, Benefits Office etc) where necessary to assist residents with their tenancy related requirements.
·To monitor or conduct basic household inspections (eg Operation of Heating, Lighting, Drainage, TV etc) in order to identify issues that may need addressing via a maintenance
[bookmark: _GoBack]Shift Pattern: 8.30am-16.30pm Mon-Fri
Reference ID: Housing Officer
Job Types: Full-time, Contract
Salary: £8.33 to £9.00 /hour
Aply by emailing CV to hr@aspireliving.org
Additional Criteria’s
· Full Uk driving license
· NVQ level 2 or 3 in health and social care

Aspire Supported Living CIC
308 Rookery Road Handsworth
Birmingham, B21 9QG
Tel: 0121 554 8007		
email: info@aspireliving.org
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